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Note on reading this document
This document includes generic text used in all GRI Standards. This text is highlighted in grey and

cannot be changed — please do not comment on this text.

Underlined terms in the draft Standard indicate terms for which definitions have been provided. Most
of these terms are already defined in the GRI Standards Glossary — these definitions are highlighted
in grey in the Glossary and cannot be changed. The proposed new definitions are not highlighted in

grey and are open for review.
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Introduction

GRI TRED: Training and Education 202X contains disclosures for organizations to report information
about their training and education related-impacts, and how they manage these impacts.

The Standard is structured as follows:

e Section 1 contains one disclosure, which provides information about how the organization
manages its training and education-related impacts.

e Section 2 contains three disclosures, which provide information about the organization’s
training and education-related impacts.

e The Glossary contains defined terms with a specific meaning when used in the GRI
Standards. The terms are underlined in the text of the GRI Standards and linked to the
definitions.

e The Bibliography lists authoritative intergovernmental instruments and additional references
used in developing this Standard, as well as resources that the organization can consult.

The rest of the Introduction section provides a background on the topic, an overview of the system of
GRI Standards and further information on using this Standard.

Background on the topic

This Standard addresses the topic of training and education.

Training and education refer to facilitating learning or acquiring competencies such as knowledge and
skills through instruction, teaching, or practice. They are an investment in both the workers and the
organizations’ future by equipping workers with the skills they need to succeed in their jobs and
enabling them to adapt to changing organizational needs. Training and education can also boost
employee motivation, foster continuous development, and support seamless career transitions.

According to International Labour Organization (ILO) Recommendation No. 195 [1], lifelong learning
encompasses activities undertaken throughout life to develop competencies and qualifications.
Lifelong learning is crucial for helping workers adapt to significant changes, such as adopting new
technologies, increasing digitalization, and transitioning to a low-carbon economy. The ability to adapt
to workplace changes can increase productivity and innovation. In addition, lifelong learning helps
workers maintain and enhance their employability and remuneration while also promoting the social
inclusion of disadvantaged groups. Organizations can further contribute to the lifelong learning of
workers in areas related to personal development, social integration, and healthcare.

Organizations are expected to identify their workers’ educational objectives and skills gaps to facilitate
a training and education program that supports the acquisition of knowledge, skills and competencies,
and career development. Additionally, they should have a process for continuous feedback,
evaluation of effectiveness, and consultations with workers’ representatives to ensure that training
and education programs remain relevant. See reference [4] in the Bibliography.

This Standard covers the organization’s employees and workers who are not employees and whose
work is controlled by the organization, hereafter ‘workers who are not employees’. Workers who are
not employees perform work for the organization but are not in an employment relationship with the
organization. Control of work implies that the organization directs the work performed or has control
over the means or methods for performing the work. See the Control of Work Standard Interpretation
to GRI 2: General Disclosures 2021 for more information.
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System of GRI Standards

This Standard is part of the GRI Sustainability Reporting Standards (GRI Standards). The GRI
Standards enable an organization to report information about its most significant impacts on the
economy, environment, and people, including impacts on their human rights, and how it manages
these impacts.

The GRI Standards are structured as a system of interrelated standards that are organized into three
series: GRI Universal Standards, GRI Sector Standards, and GRI Topic Standards (see Figure 1 in
this Standard).

Universal Standards: GRI 1, GRI 2 and GRI 3

GRI 1: Foundation 2021 specifies the requirements that the organization must comply with to report in
accordance with the GRI Standards. The organization begins using the GRI Standards by consulting
GRI 1.

GRI 2: General Disclosures 2021 contains disclosures that the organization uses to provide
information about its reporting practices and other organizational details, such as its activities,
governance, and policies.

GRI 3: Material Topics 2021 provides guidance on how to determine material topics. It also contains
disclosures that the organization uses to report information about its process of determining material
topics, its list of material topics, and how it manages each topic.

Sector Standards

The Sector Standards provide information for organizations about their likely material topics. The
organization uses the Sector Standards that apply to its sectors when determining its material topics
and when determining what to report for each material topic.

Topic Standards

The Topic Standards contain disclosures that the organization uses to report information about its
impacts in relation to particular topics. The organization uses the Topic Standards according to the list
of material topics it has determined using GRI 3.
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Figure 1. GRI Standards: Universal, Sector and Topic Standards

[ GRI Standards ]

e N N N
Universal Standards Sector Standards Topic Standards

Requirements and
principles for using the
GRI Standards

GRI 201

Disclosures about the
reporting organization

GRI 415 GRI 303

Disclosures and
guidance about the
organization's material
topics

Apply all three Universal Use the Sector Standards that Select Topic Standards to report
Standards to your reporting apply to your sectors specific information on your
material topics

Using this Standard

This Standard can be used by any organization — regardless of size, type, sector, geographic location,
or reporting experience — to report information about its training and education-related impacts. In
addition to this Standard, disclosures that relate to this topic can be found in

e GRI 2: General Disclosures 2021 (see also Standard Interpretation 1 to GRI 2: General
Disclosures 2021, Control of work),
GRI EMPL: Employment 202X,

e GRI REWO: Remuneration and Working time 202X

e GRI SICH: Significant Changes for Workers 202X.

An organization reporting in accordance with the GRI Standards is required to report the following
disclosures if it has determined training and education to be a material topic:

e Disclosure 3-3 in GRI 3: Material Topics 2021.

e Any disclosures from this Topic Standard that are relevant to the organization’s training and
education-related impacts (Disclosure TRED 1 through Disclosure TRED 4).

See Requirements 4 and 5 in GRI 1: Foundation 2021.
Reasons for omission are permitted for these disclosures.

If the organization cannot comply with a disclosure or with a requirement in a disclosure (e.g.,
because the required information is confidential or subject to legal prohibitions), the organization is
required to specify the disclosure or the requirement it cannot comply with, and provide a reason for
omission together with an explanation in the GRI content index. See Requirement 6 in GRI 1 for more
information on reasons for omission.
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90 If the organization cannot report the required information about an item specified in a disclosure

91 because the item (e.g., committee, policy, practice, process) does not exist, it can comply with the
92 requirement by reporting this to be the case. The organization can explain the reasons for not having
93 this item, or describe any plans to develop it. The disclosure does not require the organization to

94 implement the item (e.g., developing a policy), but to report that the item does not exist.

95 If the organization intends to publish a standalone sustainability report, it does not need to repeat
96 information that it has already reported publicly elsewhere, such as on web pages or in its annual
97 report. In such a case, the organization can report a required disclosure by providing a reference in
98 the GRI content index as to where this information can be found (e.g., by providing a link to the web
99 page or citing the page in the annual report where the information has been published).

100 Requirements, guidance and defined terms
101  The following apply throughout this Standard:

102 Requirements are presented in bold font and indicated by the word ‘shall’. An organization must
103 comply with requirements to report in accordance with the GRI Standards.

104 Requirements may be accompanied by guidance.

105 Guidance includes background information, explanations, and examples to help the organization
106 better understand the requirements. The organization is not required to comply with guidance.

107  The Standards may also include recommendations. These are cases where a particular course of
108  action is encouraged but not required.

109  The word ‘should’ indicates a recommendation, and the word ‘can’ indicates a possibility or option.

110 Defined terms are underlined in the text of the GRI Standards and linked to their definitions in the
111 Glossary. The organization is required to apply the definitions in the Glossary.
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1. Topic management disclosures

An organization reporting in accordance with the GRI Standards is required to report how it manages
each of its material topics.

An organization that has determined training and education to be a material topic is required to report
how it manages the topic using Disclosure 3-3 in GRI 3: Material Topics 2021. The organization is
also required to report any disclosure from this section (Disclosure TRED 1) that is relevant to its
training and education-related impacts.

This section is therefore designed to supplement — and not replace — Disclosure 3-3 in GRI 3.

Disclosure TRED 1 Training and education policies

REQUIREMENTS
The organization shall:

a. describe its training and education policies for employees and workers who are not
employees, including:

i. training and education objectives;

ii. how it identifies training and education needs;

iii. the scope of employees and workers who are not employees covered by the policies
and, if applicable, explain why any are not covered;

iv. how it encourages participation and completion;

b. describe the mechanisms to evaluate the effectiveness of training and education;

c. describe how workers’ representatives are involved in developing, implementing, and
evaluating training and education policies.

GUIDANCE

For clarity, the term ‘workers who are not employees’ refers to workers who are not employed by the
organization but whose work is controlled by the organization. See the Control of Work Standard
Interpretation to GRI 2: General Disclosures 2021 for more information.

Guidance to TRED 1-a

The organization is required to separately report the information in TRED-1-a-i to iv for employees
and workers who are not employees.

The organization can also describe its formal and nonformal training and education approach. Formal
training and education can include those facilitated by recognized public and private institutions,
ultimately leading to recognition (i.e., certification) from an accredited body. Nonformal training and
education can include short courses, workshops, and seminars. Nonformal training and education
may not always lead to a qualification.

The organization can also describe skill recognition systems as part of the training and education
policies. Skill recognition systems are frameworks to acknowledge and validate a worker’s knowledge,
skills, and competencies acquired through various learning contexts, such as formal training and
education, as well as prior work experience. This can also include the organization recognizing prior
learning and previous work experience or formal training and qualifications gained abroad. Skill
recognition systems enable workers' skills to be visible to organizations, leading to better job
matching, improved employment opportunities, increased remuneration, and career development.

The organization can report how it includes specific groups in its training and education policy, such
as vulnerable groups, under-represented social groups, and low-skilled workers.

The organization can report its participation in government or multi-stakeholder training and education
initiatives. Examples include participating in local transition-to-work programs for under-represented
social groups, providing input to educational authorities on what training and education should be
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available to equip future workers with necessary skills, or encouraging women and girls to study
STEM (science, technology, engineering, and mathematics).

See references [2], [3], [5], and [6] in the Bibliography.
Guidance to TRED 1-a-i

Training and education objectives can include enhancing workers’ employability by strengthening their
skills to support lifelong learning, preparing them to meet changing needs and work trends, and
helping manage the organization’s impacts.

The organization can report how its training and education objectives contribute to regional and
national schemes to facilitate workers' lifelong learning. For example, the organization describes
collaborates with educational institutes to offer numeracy and literacy classes to both its employees
and non-employee workers. This initiative contributes overall aims to enhance the local educational
levels of its workers in the region.

Guidance to TRED 1-a-ii

An organization can identify its training and education needs based on organizational needs,
regulatory needs, and worker feedback. Training and education needs can also be determined
through different assessments. For example:

o Job-task analysis of job functions, task requirements, and associated competencies.
e Organizational analysis of the organization’s strategic priorities and regulatory environment.
e Worker analysis of individual skills and the type of training individuals need.

The organization can report how frequently it identifies training and education needs.

The organization can describe how it identifies appropriate training and education needs for workers
from vulnerable groups, such as persons with disabilities. It can describe whether institutions or civil
society organizations specialized in working with such workers (e.g., Disabled Person Organizations
(DPOs)) were consulted to identify training and education needs.

Guidance to TRED 1-a-iii

If training and education policies cover all employees and workers who are not employees, a brief
statement of this fact is sufficient to comply with the requirement.

If training and education policies only cover some employees, the organization can report which types
or categories of employees or workers who are not employees are not covered. Employee type refers
to the types of employees reported under Requirement 2-7-b in GRI 2: permanent employees,
temporary employees, non-guaranteed hours employees, full-time employees, and part-time
employees.

Employee category refers to the breakdown of employees by level (such as senior management or
middle management) and function (such as technical, administrative, or production).

The organization can report which types of workers who are not employees are covered by training
and education policies (e.g., agency workers, apprentices, or contractors). See Guidance to 2-8-a in
GRI 2 for more information on workers who are not employees.
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Guidance to TRED 1-a-iv

Participation includes enrolling and being able to attend training and education, whereas completion
refers to when all the required components, assessments, and learning objectives have been
successfully fulfilled. Participation and completion could be affected by the accessibility of the training
and education. Examples of how the organization can encourage participation include choosing a
location that is accessible and offering training during regular working hours to avoid disrupting
workers' childcare arrangements.

The organization should report measures taken to encourage the participation of workers from
vulnerable groups such as persons with disabilities or young people. For example, the organization
can describe how it ensures that training and education programs are accessible to persons with
disabilities by facilitating the use of readers, interpreters, and adapted materials. The organization
should report if it provides paid leave to employees and workers to attend training and education and
covers the training and education costs, including course fees and materials. The organization should
report any remuneration deductions for training and education made to an employee or worker who is
not an employee. The organization can also report this under Disclosure REWO 1-c in GRI' REWO:
Remediation and working time 202X.The organization can also report how it links training and
education with its performance management system and career advancement. The organization can
also describe its performance management under Disclosure EMPL 4 in GRI. EMPL: Employment
202X.

Guidance to TRED 1-b

Mechanisms used to evaluate the effectiveness of training and education can include worker
feedback such as surveys, pre- and post-training assessments, or direct observation. The
organization should describe the methodologies and mechanisms adopted to evaluate the
effectiveness of training and education. It can describe how it processes and analyzes the evaluation
outcome and how evaluations are used to improve future training and education.
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2. Topic disclosures

An organization reporting in accordance with the GRI Standards is required to report any disclosures
from this section (Disclosure TRED 2 through Disclosure TRED 4) that are relevant to its training and
education-related impacts.

Disclosure TRED 2 Types and content of training and

education provided
REQUIREMENTS

The organization shall:

a. describe the type and content of training and education provided to employees and
workers who are not employees;

b. describe how training and education programs support the transition to work.
GUIDANCE

For clarity, the term ‘workers who are not employees’ refers to workers who are not employed by the
organization but whose work is controlled by the organization. See the Control of Work Standard
Interpretation to GRI 2: General Disclosures 2021 for more information.

Guidance to TRED 2-a

The organization is required to report TRED 2-a separately for employees and workers who are not
employees.

The organization is required to provide a high-level overview of the content of training and education
provided. A detailed description of the content is not required.

The type of training and education can be formal or nonformal. Formal training and education are
institutionalized and planned by public organizations and recognized private bodies. Training and
education in the workplace may also be considered formal if it leads to a qualification recognized by
national education authorities (or equivalent). Nonformal training and education can include short
courses, workshops, and seminars. Nonformal training and education may not always lead to a
qualification or recognized by relevant educational authorities.

Content refers to the subject areas or themes covered by the training and education. The content can
build technical, soft, and interpersonal skills. In addition to employability skills, the organization can
report if the provided training and education contributes to other aspects of a worker’s lifelong
learning, such as:

e Foundational skills necessary for further learning and development, such as numeracy and
literacy, and digital skills.

o Life skills that enable workers to succeed in work and society. For example, effective
communication, household financial management, and civic engagement.

e _Awareness raising on specific issues, such as sexual and reproductive healthcare, workers'
fundamental rights, or local conservation efforts.

See reference [8] in the Bibliography.

The organization can also report whether training and education were in-person or online and the
format, such as workshops, seminars, classroom training, on-the-job training, e-learning, simulations,
and coaching.

The organization can report what types of training and education are mandatory or voluntary for
employees and workers who are not employees.

The organization can also report the frequency of training and education opportunities.
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Informal training (also referred to as informallearning) and education are unstructured and unofficial
methods of learning, such as mentoring and job shadowing. The organization can also report planned
informal training offered to its workers, especially where on-the-job training is important for
professional development, such as internships and work placements. The organization can report the
methods used to create a culture and environment that encourages informal training, such as team-
building activities, instructional videos, mentorship, and shadowing programs.

The organization can describe the content of up- and re-skilling training and education for employees
affected by significant changes as reported under Disclosure SICH 3 in GRI SICH: Significant
Changes for Workers 202X.

Guidance to TRED 2-b

Transition to work refers to where employees and workers who are not employees are supported in
obtaining employment through training and education programs. Training and education benefit
workers transitioning to or temporarily leaving work by enabling them to acquire new or updated skills.
Examples of transitions include school-to-work through internships and apprenticeships, and workers
who left their jobs to assume family responsibilities, or sheltered employment for persons with
disabilities.

The organization can also describe the employment conditions for interns and apprentices as part of
its policy reported under Disclosure EMPL 2 in GRI EMPL: Employment 202X
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Disclosure TRED 3 Completed training and education
REQUIREMENTS

The organization shall:

a. report, in head count, the total number of employees who have completed training and
education, and for each significant location of operation provide a breakdown by:

i. employee cateqgory;
ii. gender;

b. report,in head count, the total number of workers who are not employees who have
completed training and education, and for each significant location of operation provide a
breakdown by:

i. type of workers who are not employees;
ii. gender;

c. for each significant location of operation, report the average hours of training and
education undertaken by employees with a breakdown by content;

d. for each significant location of operation, report the average hours of training and
education undertaken by workers who are not employees with abreakdown by content;

e. report the definition used for ‘significant locations of operation’;

f. report contextual information necessary to understand how the data has been compiled,
including standards, methodologies, and assumptions-used.

GUIDANCE

For clarity, the term ‘workers who are not employees’ refers to workers who are not employed by the
organization but whose work is controlled by the organization. See the Control of Work Standard
Interpretation to GRI 2: General Disclosures 2021 for more information.

Guidance to TRED 3-a and TRED 3-b

These requirements show differences in training and education between employees and workers who
are not employees, employee categories, types of workers who are not employees, and genders.

Completed training and education means the workers have fulfilled program requirements in hours of
attendance, activities, and assessments during the reporting period. The evidence of completion
could be a certificate, a letter, or some other formal record.

See Table 1 for an example of how to present the information on TRED 3-a and TRED-3-b.
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Table 1. Example template for presenting total number of employees and workers who are not
employees that completed training and education programs, by employee category and

gender

Head count

Significant
location of
operation 1

Significant
location of
operation 2

Significant
location of
operation 3

Significant
location of
operation 4

Employees

Employee categories (TRED 3-a-i)

Category 1

Category 2

Category 3

Category 4

Gender (TRED 3-a-ii)

Men

Women

Other*

Not disclosed**

Total (TRED 3-a)

Total

Workers
who are not
employees

Types of workers who a

re not employees (TRED 3-b-i)

Typel

Type 2

Type 3

Gender (TRED 3-b-ii)

Men

Women

Other*

Not disclosed**

Total (TRED 3-b)

Total

*Gender as specified by the employees or the workers who are not employees themselves.

*Gender is not disclosed by the employees or the workers who are not employees themselves.

The organization is free to choose how to report breakdowns by gender. It is not required to report the
four categories suggested in Table 1. For example, instead of an 'other' category, the organization
can report any gender category specified by employees or workers who are not employees.

The organization can report the total training cost expenditure per employee or worker who is not an
employee by each significant location of operation. The training costs can include venue costs,
instructor fees, training materials, and worker time.

The organization can also report the number of employees who have been up- and re-skilled due to
the significant changes reported under Disclosure SICH 3 in GRI SICH: Significant Changes for

Workers 202X.
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Guidance to TRED 3-a-i

The breakdown by employee category should cover their position, such as senior and middle
management. This information is derived from the organization’s human resources system.

Guidance to TRED 3-b-i

The types of workers who are not employees and whose work is controlled by the organization
include agency workers, apprentices, contractors, home workers, interns, self-employed persons,
sub-contractors, and volunteers. See Guidance to 2-8-a in GRI 2: General Disclosures 2021 for more
information on workers who are not employees.

Guidance to TRED 3-c and TRED 3-d
The content refers to the subject areas or themes that training and education cover.

When reporting, the organization should include the hours of formal or nonformal training and
education undertaken during the reporting period, regardless of whether programs have been
completed.

Hours of training and education should always be reported for workers whose training and education
are part of their employment conditions, such as vocational or transition-to-work schemes like
internships, apprenticeships, or work placements. An organization can reportthe humber of hours
employees or workers who are not employees undertaken with planned informal training.

The average hours of training and education by content by employees is calculated using the
following formula:

Average training and = Total number of training and education hours
education hours by content provided to employees in certain content

Total number of employees

The average hours of training and education by content by workers who are not employees is
calculated using the following formula:

Average training and = Total number of training and education hours
education hours by content provided to workers who are not employees in certain
and by workers who are not content

employees

Total number of workers who are not employees

The total number of employees and workers who are not employees are reported under Disclosure 2-
7 and Disclosure 2-8 in GRI 2: General Disclosures 2021. The organization can also give a further
breakdown of average hours of training and education by content by employee category, employee
type, gender, or age of employees or workers who are not employees.

See Table 2 for an example of how to present the information on the breakdown of content TRED 3-c
and TRED 3-d.
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353 Table 2. Example template for presenting the average hours of training and education content
354 by employees and by workers who are not employees with a breakdown by content

Significant location of Significant location of Significant location of
operation 1 operation 2 operation 3
Content | Content | Content | Content | Content | Content | Content | Content | Content
1 2 3 1 2 3 1 2 3
Employees
Workers
who are not
employees

355 Guidance to TRED 3-e

356 Locations of operation refer to where the organization has operational sites or specific geographical
357 areas where its activities are conducted. Significant locations of operation can be the same across
358 different reported disclosures or differ for each, depending on the organization's impacts.
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Disclosure TRED 4 Training and education outcomes

and effectiveness
REQUIREMENTS

The organization shall:

a. report the outcomes of the training and education provided to employees and workers who
are not employees;

b. report the effectiveness of the training and education provided to meet the training and
education objectives described under TRED 1-a-i;

c. report contextual information necessary to understand how the data has been compiled,
including indicators, standards, methodologies, and assumptions used.

GUIDANCE

For clarity, the term ‘workers who are not employees’ refers to workers who are not employed by the
organization but whose work is controlled by the organization. See the Control of Work Standard
Interpretation to GRI 2: General Disclosures 2021 for more information.

This disclosure demonstrates the outcomes and effectiveness of the training and education provided
by the organization.

Training and education outcomes show what has been accomplished, such as changes in behavior,
knowledge, or skills gained by the end of the training and education. Information on outcomes can be
used to assess if objectives as described in TRED 1-a-i have been met and whether training and
education were effective.

Guidance TRED 4-a

The organization is required to separately report the information in TRED-4-a for employees and
workers who are not employees.

The organization should show that there is a credible link between the specific training and education
provided and the outcomes of the training and education for the employees and workers who are not
employees.

Examples of training and education outcomes are:

¢ Improved knowledge of a subject. For example, after completing training on preventing
discrimination and harassment, employees and workers who are not employees can
understand incidents of discrimination and harassment. In addition, the organization can
report that the number of reported incidences has decreased.

¢ Changes in behavior. For example, after completing a training on effective leadership,
managers-adopt more effective leadership styles which is reflected in feedback received
during a 360-performance review process.

¢ Improved career mobility of employees. For example, women within the organization are
promoted after being placed on mentorship schemes to promote career advancement. This is
demonstrated by filling more senior positions within the organization after this incentive.

The organization can describe how the outcomes of training and education affect employees and
workers who are not employees. For example, improved skills and knowledge may lead to promotion,
increased income, enhanced employability, or increased worker satisfaction and motivation. This can
further affect the well-being of employees and workers who are not employees. For example, well-
being can be improved when increased income reduces financial stress or enables working fewer
hours, improving work-life balance.

The organization can also report how training and education programs have reduced negative
impacts. For example, an organization provides training on preventing discrimination and harassment
and subsequently reduces the number of reported incidents.

The organization can report the methods used to assess the training and education outcomes, such
as satisfaction surveys (verbal or written feedback), monitoring work through observation,
certifications obtained, and performance evolution.
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Guidance TRED 4-b

The effectiveness of the training and education provided is assessed by determining whether
outcomes support the objectives reported under TRED 1-a-i. For example, the organization may set
an objective to help unskilled young people from disadvantaged backgrounds gain technical skills to
secure employment. To assess this, the organization can measure young people's participation and
completion rate in their apprenticeship schemes and the number and percentage of those who
secured employment at the organization or elsewhere.

If the training and education objectives have not been met, the organization should explain why. For
example, the organization can report that it achieved a 40% completion rate of young people within its
apprenticeship program instead of its objective of 85%. The organization can then explain the reasons
why its objectives were not met and if they are addressing these issues in future training and
education activities. For example, the organization can report that young people’s challenging
personal circumstances hindered their participation in the apprenticeship schemes and newer
programs, which include pastoral support and increased flexibility to accommodate their
circumstances better.

The organization should also report evidence of achievements, such as the rate of training
participation and completion or the scores of the pre- and post-assessments.

Guidance TRED 4-c

The organization can use qualitative or quantitative indicators to measure the outcomes and
effectiveness of the training and education programs.
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Glossary

This glossary provides definitions for terms used in this Standard. The organization is required to
apply these definitions when using the GRI Standards.

The definitions included in this glossary may contain terms that are further defined in the complete
GRI Standards Glossary. All defined terms are underlined. If a term is not defined in this glossary or in
the complete GRI Standards Glossary, definitions that are commonly used and understood apply.

employee

individual who is in an employment relationship with the organization according to national law or
practice

employee category

breakdown of employees by level (such as senior management, middle management) and function
(such as technical, administrative, production)

Note: This information is derived from the organization’s own human resources system.
full-time employee

employee whose working hours per week, month, or year are defined according to national law or
practice regarding working time

non-guaranteed hours employee

employee who is not guaranteed a minimum or fixed number of working hours per day, week, or
month, but who may need to make themselves available for work as required

Source: ShareAction, Workforce Disclosure Initiative Survey Guidance Document, 2020;
modified
Examples: casual employees, employees with zero-hour contracts, on-call employees

part-time employee

employee whose working hours per week, month, or year are less than the number of working hours
for full-time employees

permanent employee

employee with a contract for an indeterminate period (i.e., indefinite contract) for full-time or part-time
work

stakeholder

individual or group that has an interest that is affected or could be affected by the organization’s

activities

Source: Organisation for Economic Co-operation and Development (OECD), OECD Due
Diligence Guidance for Responsible Business Conduct, 2018; modified

Examples: business partners, civil society organizations, consumers, customers, employees and
other workers, governments, local communities, non-governmental organizations,
shareholders and other investors, suppliers, trade unions, vulnerable groups

Note: See section 2.4 in GRI 1: Foundation 2021 for more information on ‘stakeholder’.
temporary employee

employee with a contract for a limited period (i.e., fixed term contract) that ends when the specific
time period expires, or when the specific task or event that has an attached time estimate is
completed (e.g., the end of a project or return of replaced employees)
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vulnerable group

group of individuals with a specific condition or characteristic (e.g., economic, physical, political,
social) that could experience negative impacts as a result of the organization’s activities more
severely than the general population

Examples: children and youth; elderly persons; ex-combatants; HIV/AIDS-affected households;
human rights defenders; indigenous peoples; internally displaced persons; migrant
workers and their families; national or ethnic, religious and linguistic minorities;
persons who might be discriminated against based on their sexual orientation, gender
identity, gender expression, or sex characteristics (e.g., lesbian, gay, bisexual,
transgender, intersex); persons with disabilities; refugees or returning refugees;

women

Note: Vulnerabilities and impacts can differ by gender.
worker
person that performs work for the organization

Examples: employees, agency workers, apprentices, contractors, home workers, interns, self-
employed persons, sub-contractors, volunteers, and persons working for
organizations other than the reporting organization, such as for suppliers

Note: In the GRI Standards, in some cases, it is specified whether a particular subset of
workers is required to be used.

worker representative
person who is recognized as such under national law or practice, whether they are:

e atrade union representative, namely, a representative designated or elected by trade unions
or by members of such unions; or

e an elected representative, namely, a representative who is freely elected by the workers of
the undertaking in accordance with provisions of national laws, regulations, or collective
agreements, whose functions do not include activities which are recognized as the exclusive
prerogative of trade unions in the country concerned.

Source: International Labour Organization (ILO), Workers' Representatives Convention, 1971
(No. 135)
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This section lists authoritative intergovernmental instruments and additional references used in
developing this Standard, as well as resources that the organization can consult.
Authoritative instruments:

1. International Labour Organization (ILO), Human Resources Development Recommendation, 2004
(No. 195).

Additional references:
2. International Labour Organization (ILO), Internships and Employability, 2021.

3. United Nations Educational Scientific and Cultural Organization (UNESCO), International
Standard Classification of Education (ISCED), 2011.

4. Organisation for Economic Cooperation and Development (OECD), Economics and Finance of
Finance and Lifelong Learning, 2001.

5. International Labour Organization (ILO), Strengthening Skills Recognition Systems:
Recommendations for Key Stakeholders, 2016.

6. International Labour Organization (ILO), Understanding the Potential Impact of Skills Recognition
Systems on Labor Markets: Research Report, 2016.

Resources:
7. W. McGehee and P.W. Thayer, Training in Business and Industry, 1961.

8. United Nations International Children's International Fund (UNICEF), Measuring Life Skills in the
Context of Life Skills and Citizenship Education in the Middle East and North Africa: Executive
Summary, 2019
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